	Aviation Mishap Response Plan
(Field Version)

	This document is a cooperative effort between the U.S. Forest Service and the Department of the Interior. It is designed to provide aviation users in the field with the minimum information necessary to respond to an aviation mishap. Users are encouraged to customize the plan as needed. 

	Time is an extremely critical factor in responding to an emergency situation. Immediate positive action is necessary, delay may effect someone's survival. 

	Rescue Operations

	
Preserve life
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Secure the area (deny access except to credentialed officials and escorted media)
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Do ever what is necessary to extricate injured occupants and to extinguish fires, keeping in mind the necessity of protecting and preserving evidence.
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Document and/or photograph the location of any debris which must be disturbed in order to carry out rescues and/or fire suppression activities.


	Site Safety Precautions

	Aircraft wreckage sites can be hazardous for many reasons other than adverse terrain or climatic conditions. Personnel involved in the recovery, examination, and documentation of wreckage may be exposed to physical hazards posed by such things as hazardous cargo, flammable and toxic fluids, sharp or heavier objects, and disease. It's important to exercise good judgment, utilize available protective devices and clothing and use extreme caution when working in the wreckage. Do not exceed your physical limitations.

	Wreckage Security

	Treat the area like a crime scene. Arrange for security at the accident scene. Determine if HazMats are on the aircraft and request special assistance if necessary. Wreckage and cargo should not be disturbed or moved except to the extent necessary:
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To remove persons injured or trapped.
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To protect the wreckage from further damage.
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To protect the public from injury.
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Deactivate the emergency locator transmitter (ELT) if installed. Where it is necessary to move aircraft wreckage, mail or cargo, sketches, descriptive notes, and photographs should be made. Monitor accident site security. Permit only authorized persons on site.


	News Releases

	Contacts with news media regarding the accident should be made by the NTSB.

	Evidence

	Perishable evidence, e.g. human factors data, fuel samples & witness information must be quickly documented.

	Flight Following

	Flight following, resource tracking, and communications are key components in promoting employee and aircraft mission safety and efficiency. Flight following, whether performed from a dispatch office, other facility, or at a remote location in the field, must be given a high priority by all personnel involved. 

	Identification of Flight Following Requirements

	At the time the flight is planned, flight following requirements should be clearly identified. Requirements should identify check-in procedures, including time and locations, dispatch office(s) or other flight following facilities involved, individuals responsible for flight following, frequencies to be used and any special circumstances requiring check-ins (for example, to military facilities within Special Use Airspace).

	Check-In Requirements

	Check-in intervals or times must be specified in the agency's flight following procedures. Check-ins must be documented and provide enough information so that the aircraft can be easily located if it became overdue or missing.

	Failure to Meet Check-In Requirements

	The dispatch or other flight following facility shall implement procedures for overdue or missing aircraft.

	Overdue or Missing Aircraft

	An aircraft is considered "overdue" when the pilot fails to check-in within the time frame specified in the agency's flight following request or;

	When an aircraft operating on a an FAA (VFR) flight plan, fails to arrive within 30 minutes past ETA and its location cannot be established.

	An aircraft is considered "missing" when it has been reported to a Flight Service Station (FSS) as being "overdue" and the FSS has completed an administrative search for the aircraft.

	FAA Flight Service Station
Dial 1-800-992-7433 or 1-800-WXBRIEF

	Reportable Items

	Aviation mishaps or hazards that you observe should be reported immediately to your dispatcher or aviation representative. It should always be documented on a SAFECOM. If things happen that make you uneasy or appear to be unsafe even if you aren't sure, you are encouraged to ask the pilot or contact your aviation representative and discuss it. This kind of follow up will help improve overall safety.

	A SAFECOM (Form OAS-34 or FS 5700-14) is used to report any condition, observance, act, maintenance problem, or circumstance which has potential to cause an aviation related mishap. 

	If a mishap involves damage or injury notify the agency's Aviation Safety Office (ASO) immediately by the most expeditious means available.

	DOI/USDA-FS
24-Hour Aircraft Accident Reporting Hot Line
Dial 1-888-464-7427 or 1-888-4MISHAP

	


	Emergency Contact List
Position/Name
Agency
Phone #/Radio Freq
Fire/Crash Rescue
Fire 

Rescue
 
 
Medical
Ambulance 

Air Ambulance
Hospital
Hospital
Burn Center
Poison Center
 
 
Law Enforcement
Police 

Police
Site Security
 
 
Accident Investigation
24-Hr. Reporting 

Safety Manager
Investigator
Investigator
FS/DOI
NTSB
FAA
1-888-4MISHAP
Public Affairs
Representative 

Representative
NTSB
FS/DOI
 
Flight Following 
Dispatcher 

Flight Service
FS/DOI
FAA
 
Other
 
 
 



