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1. Lesson Learned: Chemically Sensitive individuals are becoming more outspoken about their need for fire information as early as possible to allow them to mitigate their exposure to smoke.

Background: Incident Information Officers (IOFs) responding to a fire should be prepared for the specific information needs of an emerging segment of the population that are experiencing multiple chemical sensitivity. This group has identified smoke from fires as being an irritant and, in some cases, a significant health hazard.

Chemically sensitive individuals have special needs such as prior notification for prescription burning start dates, immediate notification after wildland fire starts and the speed and direction of smoke drift patterns in relation to their residences in either event. Chemically sensitive individuals should be accommodated at the earliest possible moment to allow them to mitigate their risks for smoke exposure.

Using Internet email, advertised web sites and telephone calls are the best tools (as well as phone calls) for notifying these individuals because their sensitivities often keep them indoors and away from the usual places where fire updates are posted for the public. These individuals may need personal visits because they usually do not attend public meetings.

From my experience as an information officer at a recent fire, I now understand that the chemically sensitive have probably not often been specifically identified and may not have received the information they needed. Since this audience is so highly impacted, those considerations make them a critical target for fire communications. 
IOFs who need more information on Multiple Chemical Sensitivity, also called Chemically Injured or Environmentally Ill, can refer to the Web site
http://www.chemicalsensitivityfoundation.org
Other sites also have more specific information related to the challenges chemically sensitive people face and how they can minimize their exposure to a variety of items that would be toxins to them. One site that explains why forest fire emissions impact people is http://www.dioxinfacts.org 

The Douglas District of the Coronado National Forest, has adopted a new protocol that will impact future IMTs. The Agency Administrator informed the Eastern Arizona IMT that in the future the district will identify all known chemically sensitive individuals and supply contact information for them during the team’s In-Briefing. The Agency Administrator made it clear that when a team is delegated authority to conduct fire management operations on this unit, they will also assume the responsibility for responding to the needs of the chemically sensitive group.

2. Lesson Learned: Photographers who are part of the Incident Management Team, as opposed to being media members, should be identified and introduced at a briefing.
Background: The wildland fire community’s response toward unidentified photographers taking pictures at the Incident Command Post, Spike Camp, or on the fireline is one of caution. Firefighters are well aware that media are required to wear all of the fire personnel protective equipment (PPE) when engaging in wildland fire events and so could easily be mistaken for firefighters. At a recent fire in the Southwest, the IOF introduced a new photo documentation specialist to the group at a morning briefing. The photo specialist assigned to this team is serving the dual purpose of providing photos to both the Plans Unit for documentation of the event and the Information function for public information and media updates.  Personnel response to her was relaxed and she was able to connect with line personnel, exchange information and photos and facilitate sharing of photos between line personnel and management team members because her role and function was clearly explained at the briefing. 
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