KNOWLEDGE RETENTION

Knowledge management is the discipline dedicated to more deliberate means of people

creating and sharing knowledge – data information, and understanding in a social context – to 


make the right decisions and take the right actions.

The Lessons Learned Center’s two Web sites wildfirelessons.net and myfirecommunity.net serve as the

backbone for retaining wildland fire knowledge for the wildland fire professional. Data is currently 
available electronically so individuals can obtain the information for immediate use through a simple key

word, or advanced, search function. Myfirecommunity.net is set up for community of practices* in wildland 

fire to communicate through an on-line community directory, share ideas via discussion center, share learning opportunities and exchange wildland fire knowledge.

Timely information on lessons learned, best practices, tactics, tips, procedures, useful
technologies, training recommendations, periodicals, published research, white papers, peer 
reviewed journal articles, periodicals and books on current wildland fire topics are available.
Lessons Learned presentations, briefings, exhibits and conferences calls have resulted in over 9,506
direct contacts as of May 2004.

The Web site currently averages 437 visitors (9,870 hits) each day, and the site has had *103,650
visitors (2,410,085 hits) as of June 8, 2004, since its beginning on November 1, 2002.
Community of Practice - An informal group of people with similar work-related activities and interests, who deepen their knowledge and expertise area by interacting on an ongoing basis.
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