QUESTIONING TECHNIQUES

The effective use of questions may result in more student learning than any other single technique.

· A good question posed by the instructor:

· Commands the student’s immediate attention.

· Stimulates student thinking.

· Shows the effectiveness of your teaching.

Use Questions as Tools—Never as Fillers

Effective Use of Questions

· Before asking a question, ask yourself what you hope to achieve with the answer.

· Reveal misunderstandings, which you can then correct on the spot.

· Permit participants to contribute experiences or ideas.

· Emphasize main points to improve learner retention.

Attributes No Question Should Be Without

· Express a specific purpose.  Design your questions for definite purposes.  One question may emphasize a major point another may stimulate thought.  

· Be easy to understand.  Avoid lengthy questions that require clarification.  Simply worded serves best.

· Emphasize one idea or point.  

· Require a definite answer.  

· Provoke thought.  If it’s a no-brainer it probably didn’t need asking.

The Chronology of a Question

· Ask the question.  Address the entire class before designating a participant to answer.  This holds the attention of the whole group.  Each participant is motivated to think and to form a tentative answer because each anticipates being called upon.  

· Pause.  Pause briefly between asking the question and calling on a participant to stimulate thinking.

· Select a participant to answer.  Distribute questions broadly.  Avoid calling on participants in any set order.

