12/22/05

The Safety Advisory included below was issued a couple weeks ago.  We made the decision to delay distribution within the NPS until the following clarifying information was obtained from the NIFC Radio Shop and Thales Communications. This information should answer the majority of questions that arise from the safety advisory.

The National Interagency Incident Communications Division (NICD) of the

National Interagency Fire Center (NIFC) has seen very few instances of this malfunction in the field and suggest that these radios can be used on fires/incidents unless this problem is noticed.

Thales Communications, manufactures of the Racal radio, have promised that the next firmware software will be available in the next few weeks on their website, www.thalescominc.com/. The next version, firmware version 8.0 will fix the problems indicated.   In order to download the firmware from the website, users will need to have a Thales 25 Programming cable, RS-232, which will connect between the computer and the Racal radio.

For more information, contact Bob Didonato, Thales Communications Field

Services Engineer, for detailed information on when this firmware will be available and how to download.  His office number is 240-864-7922, or cell number 410-908-7678.
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TO :

FROM : National Wildfire Coordinating Group

REPLY TO : NWCG@nifc.gov

SUBJECT : SAFETY ADVISORY : Racal Radio Recall

The National Interagency Incident Communications Division (NIICD) of the

National Interagency Fire Center (NIFC), has been made aware that previously unknown problems exist with Racal radios that are currently in use within the interagency fire community.

Radios operating with the most recent firmware version (7.1) have been found to exhibit the following problems:

·        Radios will unexpectedly cease transmitting with no indication to the operator.  In order to correct the problem the radio must be cycled off and then on again.

·        After having been shut down, the radios will intermittently display "Empty" on the LED display.  In order to return to the desired

Bank/Group, the user must access through the program mode.

All Racal radios currently being used on Wildland and prescribed fire should be immediately recalled from operational use.  The NIICD has been informed that an upgrade to correct the problems will soon be released by the manufacturer.

If you have any questions call your agency communication specialist or the manufacturer.
