Note: This clarifying guidance will assist Forest Service Employees—including contracted and AD employees
in communicating Forest Service Policy with healthcare providers after a wildland firefighter burn injury. It
is important that the right care at the appropriate level is discussed before the wildland firefighter is
released from care.

Burn Center Consultation Protocols for Forest Service Wildland
Firefighters
A burn injury sustained by a wildland firefighter may need a consultation or a referral for care by a
Regional Burn Center. The Forest Service has existing policy, located within the 2021 NWCG Redbook
Chapter 7 that specifies conditions for treatment at a regional burn center (see “Specific Conditions”).
However, this letter clarifies responsibilities when specific criteria may not be met (see “Borderline
Conditions”).
Remember that an injury which needs immediate stabilization may be sent to the nearest hospital first
before being transferred to a burn center if appropriate. This is the call of the transporting local
authority.
Burn injuries are often difficult to diagnose and may take up to 72-hours post injury to develop to the
full extent.
A partial thickness burn larger than the size of the injured person’s palm should be evaluated in an ER
and not an urgent care or doctor’s office.
Specific Conditions- Burns that are to be treated at a burn center:
1- Any full Thickness Burn (a.k.a. 3rd degree)
2- Any partial thickness burn (2nd degree) greater than 10% of total body surface area (TBSA).
3- Partial thickness burns (2nd degree) involving the face, hands, foot, genitalia, perineum, or major
joints.
4- Any patient with burns and concomitant trauma (such as fractures) in which the burn injury
poses the greatest risk of morbidity or mortality.
5- Electrical burns, lightning injury, chemical burns are present or if inhalation injury is suspected.
Borderline Conditions- When the above criteria are not clearly met, consider the following:
The Agency Administrator, or designee (ex: Hospital or Family Liaison), should work closely with the
attending physician when there is a concern about borderline conditions not meeting the above criteria.
The Forest Service cannot require an attending physician to make a referral, nor does a Regional Burn
Center have to accept a referral. However, Forest Service Employees need to initiate a conversation
with the attending physician to either obtain a virtual consult with a Regional Burn Center or refer them
for follow-up within 48 hours with an outpatient burn center clinic. Regional Center Locations can be
found at the American Burn Association Website linked below. Conditions which may promote
additional conversation include, but are not limited to:
1- Burn injuries are greater than superficial (1st degree) but less than the above partial thickness
criteria (5% or more of TBSA).

2- A medical provider has made a direct comment they are not sure of the degree of the burn or
size.
3- A medical provider has made a comment that they do not know where the burn center is.
4- The medical provider has not discussed burn injury consultation options with the injured
wildland firefighter or representative.

Resources:
2021 NWCG Redbook Chapter 7
American Burn Association, Burn Center Locations

This guidance was put together in the spring of 2021 in response to multiple burn injuries
experienced by U.S. Forest Service employees as an effort to bolster support and understanding of care
and support when a burn injury occurs.

